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About T-INNOWARE

COMPANY PROFILE

T-INNOWARE is a global provider of IT security products and solutions, leveraging AI 

technology to address the increasingly complex security challenges faced by govern-

ment institutions and enterprises. Our AI-driven solutions offer automated network se-

curity operations, helping clients build intelligent, efficient, and cost-effective security 

systems.

The founding team is made up of data science and cybersecurity experts, experienced 

IT product developers, and international business veterans with over 20 years of experi-

ence in sectors such as government, finance, education, healthcare, and enterprises.
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SAI (Security AI): Your AI Orchestrator in Cybersecurity Operations and 
Maintenance

SOLUTION OVERVIEW

Based on GenAI technology, SAI 
works as the “orchestrator of 
security operations". It provides a 
ready-to-use intelligent matrix cov-
ering identification, protection, 
monitoring and response, realizing 
the eff ic ient  and intel l igent 
upgrade of security operation and 
maintenance.

Massive security alerts 
t h a t  g e n e r a t e  f a l s e 
alarms overwhelm SOC 
teams, causing delays, 
burnout ,  and  missed 
threats. This inefficiency 
increases operational 
costs and reduces overall 
security effectiveness, 
impacting both business 
and technical resilience.

Leveraging LLM's capabil-
ity, SAI turns the impossi-
ble trinity into intuitive, 
intelligent and actionable 
reality.

INDUSTRY BACKGROUND

Cybersecurity threats have been 
escalated in complexity.

Widening capability gap between 
attackers and defenders and a 
critical talent shortage. 

Stricter data privacy and security 
regulations create tremendous 
compliance pressure. 

Large Language Models (LLMs) 
bring fresh momentum to the 
cybersecurity industry.

Current Challenges
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SOLUTION  FEATURES 

Automatically make annual work schedules, dispatch tasks, and establish an automated O&M  
task creation process.

Automatically create tickets to complete pen-test, assets inspection, incidents investigation, 
and other O&M tasks.

Automatically generates O&M reports, including number of alerts, key performance metrics 
and staff efficiency.

As a virtual security experts team, 
SAI assists security analysts with 
continuous consultation, pen-test-
ing, and sensitive data identifica-
tion. By automating complex tasks 
and providing expert guidance, it 
strengthens security posture, 
enhances operational resilience, 
and enables proactive threat man-
agement without increasing head-
count.

01 AI Cybersecurity O&M Tasks 
and Tickets Management

03 AI Co-pilot: 24/7 Cybersecurity 
O&M Experts Team

O&M Solution Plan & Management

O&M Tasks Implementation

O&M Performance Assessment

02 AI Auto-pilot: Automatic Inci-
dent Investigation

Intergrate all SOC tools through 
API or syslog

True automatic implementation of 
Incident investigation

AI's capability used for alert analy-
sis and incident identification

Conclusion and disposal suggestions 
are provided for incident response
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BUSINESS VALUES

EXISTING DEPLOYMENT Government
Agencies

Telecom 
Operators

Financial Services
 / Banking

Energy and 
Manufacturing

Industry Revolution

SAI autopilot and copi-
lot automates investi-
gation, guides analysts 
for unmatched security 
resilience,  minimizing 
financial and reputable 
damage.

Cost Reduction

SAI is security O&M runs 
nonstop 24x7x365. It can 
scale and expand without 
operational headcount 
increases.

Stronger Competition

SAI delivers faster and 
adapt ive  defence , 
ensuring resilience 
and keeping business-
es ahead of all com-
petitive security chal-
lenges.

Core 
Switch

Firewall

Traffic

Traffic

On-Premises SAI

Internet

Typical Deployment

Natural 
Language 

Responses

Natural 
Language 

Commands

Alert
Data

Policy/
Commands

SAI

Business Stack

NPB
(Optional)

SOC

Investigation

Report

Incident

Task

SOC Staff

Events / Logs

Security Stack

SIEM

Email

Endpoint

XDR

FW

NDR

Operations Stack

Gen-AI, LLM, 
RAG, IOA/IOC

SAAS SAI

Security Al (SAI) On Cloud

T-Innoware Security Suite

AI MSS Platform

24/7
Monitoring

Block & 
Contain

Leak
Detect

Anti
Phish

Ransom 
Defense

AI
Agents

Alerts Mgmt.

* optional

...

Tenant 1

NPB

TSA

Firewall *

API Security *

Ransom Shield *

Anti-phishing *

Tenant 2

NPB

TSA

Firewall *

API Security *

Ransom Shield *

Anti-phishing *

Tenant N

NPB

TSA

Firewall *

API Security *

Ransom Shield *

Anti-phishing *


